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“Focus” combined media policy
This Policy is a contract between you or yours (also referred to as theInsured) and we, our, ours or us, (also referred to as the Insurers) You havemade a proposal to us which is the basis of and forms part of this contract.
This Policy and any Schedule, endorsement and certificate should be read asif they are one document.
We will insure you under those Sections stated in the Schedule during anyperiod of insurance for which we have accepted your premium providedalways that all the terms and conditions of this policy are kept. Our liabilitywill in no case exceed the limits or sum insured or Amount of Benefit statedin this Policy, the Schedule or any endorsement to this Policy.
Any reference to the singular will include the plural and vice versa.
Any reference to any statute or statutory instrument will include anymodifications or re-enactment thereto.
Any heading in this Policy is for ease of reference only and does not affect itsinterpretation.

Law applicable to the contract
In the UK the law allows both you and us to choose the law applicable to thecontract. The contract will be subject to the relevant law of the England andWales, Northern Ireland, Scotland, Isle of Man or the Channel Islandsdepending on the address of the Insured stated in the Schedule. If there isany dispute as to which law applies it will be English Law. 

For and on behalf of Zurich Insurance plc

Stephen Lewis
Chief Executive Officer of Zurich Insurance plc, UK Branch
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How we will use your dataWe hold your personal data in accordance with the Data Protection Act 1998.The information supplied to us by you may be held on computer and passedto other insurers for underwriting and claims purposes. You should show thisto anyone whose personal data may be processed to administer this Policy.
Policy AdministrationIn order to administer your insurance policy and any claims made under thisPolicy we may share personal data provided to us with other companieswithin the Zurich Financial Services Group and with business partnersincluding overseas companies. If we do transfer your personal data includingwhere we propose a change of underwriter we make sure it is appropriatelyprotected.
Claims HistoryUnder the conditions of this policy you must tell us about any insurancerelated incidents such as fire, water damage, theft or an accident whether ornot they give rise to a claim. When you tell us about an incident we will passinformation relating to it to the relevant database. We may search thesedatabases  when you apply for insurance in the event of  any incident orclaim or at time of renewal to validate your claims history or that of anyother person or property likely to be involved in the policy or claim.
Fraud Prevention and Protection
In order to prevent and detect fraud we may at any time:
a) share information about you with other organisations including thepolice
b) undertake credit searches
c) check and share your details with fraud prevention and detectionagencies.
If false or inaccurate information is provided and fraud is identified details willbe passed to fraud prevention agencies. Law enforcement agencies may accessand use this information. We and other organisations may also access and usethis information to prevent fraud and money laundering for example when:
a) checking details on applications for credit and credit related or other facilities
b) managing credit and credit related accounts or facilities
c) recovering debt and tracing beneficiaries
d) checking details on proposals and claims for all types of insurance
e) checking details of job applicants and employees.
Please contact us if you want to receive details of the relevant fraudprevention agencies. We and other organisations may access and use fromother countries the information recorded by fraud prevention agencies.
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DefinitionsFor the purpose of this insurance the following terms shall have specificmeanings and shall bear such meaning wherever they appear unlessotherwise stated
‘All Other DAMAGE’ will mean DAMAGE other than by fire, lightning,explosion, aircraft or other aerial devices dropped therefrom riot, civilcommotion, strikers, locked-out workers, persons taking part in labourdisturbances, malicious persons not acting on behalf of or in connection withany political organisation, earthquake, storm, flood, escape of water fromwater tanks, apparatus or pipes, theft or attempted theft or robbery orattempted robbery, subsidence, ground heave or landslip or impact by anymechanically propelled vehicle not belonging to or under the control of theInsured or any occupier of the premises or their respective employees in thecourse of their employment.’
Whenever a sum insured is said to be subject to Average if at the time of anyDAMAGE such sum insured is less than the total value of such property theInsured shall be considered as being his own insurer for the difference andshall bear a rateable share of the DAMAGE.
‘DAMAGE’, in capital letters, will mean accidental loss or destruction of ordamage to the Property Insured 
‘Defined Peril’ will mean fire, lightning, explosion, aircraft or other aerialdevices or articles dropped therefrom, riot, civil commotion,strikers,locked-out workers, persons taking part in labour disturbances,malicious persons (other than thieves), earthquake, storm, flood, escape ofwater from any tank, apparatus or pipe or impact by any mechanicallypropelled vehicle or by goods falling therefrom or animal.
Excess will mean the first amount of each and every loss as ascertained afterthe application of any Condition of Average (Underinsurance) for which theInsurers will not be liable as stated in the Schedule
Unless otherwise stated to the contrary if 2 or more Excess amounts in anySection of this Policy apply to losses arising from one occurrence or alloccurrences of a series consequent upon or attributable to one or originalcause the total Excess amount will be the higher single applicable Excess.
‘Gross Production Costs’ will mean all costs including overheads chargeable directly to the production but excluding:a) costs of scenario, story rights, musical rights, dialogue, royalties, scripts,typing, schedules or plans (unless such costs are rendered entirelyvalueless), insurance premiums, taxes,completion guarantee fees,interest or finance charges b) costs and expenses relating to sets, props, wardrobes or equipmentowned by the Insured unless specifically designed for a production andsubsequently rendered entirely valuelessc) any amount which the Insured may be liable to pay to any director orpartner of the Insured for salary or other payments incurred by reason ofthe production(s) being interrupted or extended unless the servicesrendered by such person are in the capacity of producer, director, writer,actor or are directly related to the cost of the production(s)

All Other DAMAGE

Average

Damage
Defined Peril

Excess

GrossProduction Costs
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d) costs of replacement of third party proprietary software.  In the event of Abandonment, gross production cost shall mean the amountof the contract value less:(i) savings in costs and expenses between the date of abandonment and theanticipated completion date(ii) the amounts, costs and expenses described in (a) (b) (c) and (d) abovesubject to the contract price having been reflected in the Insured’sestimate of gross production costs.
‘Limit of Indemnity’ will mean the maximum liability of the Insurers inrespect of any one accident or series of accidents arising out of any oneoccurrence as specified in the Schedule.
‘Premises’ will mean the premises stated in the Schedule.
‘Principal Person(s)’ means any principal recording artiste, film star, director,producer, leading cameraman or recording effectsman or any other personon whom the Production substantially depends.
‘Production’ will mean any film, video, multimedia production or conferenceor event (other than where income is generated by speculative ticket sales)undertaken by the Insured.
Area 1 Premises will mean:while at any Premises detailed in the Schedule
Area 2 UK and Europe will  mean:while anywhere in the United Kingdom, Isle of Man, Channel Islands, anyother member state of the European Union, Norway, Andorra, Switzerland,Monaco, Liechtenstein, Gibraltar, San Marino and Iceland.
Area 3 Worldwide will mean:anywhere in the World.

Limit of Indemnity
Premises
PrincipalPersons
Production

Territorial Area
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In the event of the Property Insured described in the Schedule beingaccidentally lost destroyed or damaged during the Period of Insurance theInsurers will pay to the Insured the value of the property at the time of itsloss or destruction or the amount of the damage or at the Insurers’ optionreinstate or replace such property or any part of it.
Provided always that the liability of the Insurers under this Section will not exceed:a) in the whole the Total Sum Insured or in respect of any item its suminsured or any other limit of liability stated in the Schedule at the time ofthe loss destruction or damageb) the sum insured (or limit) remaining after deduction for any other lossdestruction or damage occurring during the same Period of Insurance,unless the Insurers shall have agreed to reinstate any such sum insured(or limit).
Definitionsa) Buildings described in the Schedule and including:i) landlords’ fixtures and fittingsii) outbuildings, extensions, annexes, canopies, fixed signs, gangways,conveniences, lamp posts and street furnitureiii) walls, gates and fencesiv) drains, sewers, piping, ducting, cables, wires and associated controlgear and accessories on the Premises and extending to the publicmains, but only to the extent of the Insured's responsibilityv) yards, car-parks, roads, pavements, forecourts, all constructed ofsolid materials and landscaping.
b) Contents therein and thereon the property of the Insured or held by the lnsured in trust for which the Insured is responsible including:i) tenants’ improvements, alterations and decorations, including airconditioning equipmentii) so far as they are not otherwise insured, employees’, directors’ andvisitors’ personal effects and tools of every description (other than motorvehicles) for an amount not exceeding £500 in respect of any one personiii) Contents of outbuildingsiv) Contents in the open yardsv) satellite transmission and receiving equipmentvi) wines, spirits, tobacco, cigars not exceeding £500 in total

but excludingi) landlords’ fixtures and fittingsii) stock and materials in tradeiii) money and stamps (including National Insurance stamps) bonds,credit cards and securities in excess of £500iv) documents manuscripts and business books except for the cost of thematerials and of clerical labour expended in reproducing such recordsv) computer systems records except for an amount not exceeding£10,000 in respect of the cost of the materials and of clerical labourand computer time expended in reproducing such recordsvi) any expense in connection with the production of the information tobe recorded in documents, manuscripts, business books or computersystems records

Property Insured Buildings

Contents

Section B — property damage “all risks’’
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vii) vehicles licensed for road use including accessories thereon.
c) Stock and materials in trade therein and thereon the property of theInsured or held by the Insured in trust for which the Insured is responsible.
d) As described under the heading ‘Description’ in the Schedule.For the purpose of determining where necessary the heading under whichany property is insured the Insurers agree to accept the designation underwhich such property has been entered in the Insured's books.
Clauses applicable to Section Ba) The insurance by each item on Buildings and Contents includes an amountin respect of Architects’ Surveyors’ Legal and Consulting Engineers’ Fees.b) The insurance on Fees applies only to those necessarily and reasonablyincurred in the reinstatement or repair of Property Insured consequentupon its loss destruction or damage but not for preparing any claim itbeing understood that the amount payable under the item will notexceed in total its sum insured.
In the absence of written notice by the Insurers or the Insured to the contrary the insurance hereby shall not be reduced by the amount of any loss in consideration of which the Insured shall pay the appropriate extra premium on the amount of the loss from the date thereof to the expiry of the Period of Insurance provided always that:a) the aggregate of the amounts so reinstated for losses by Theft during anyone Period of Insurance will not exceed the amount of the sum insuredb) the Insured shall take immediate steps to effect such additions to orvariations in the protections of the Property Insured as the Insurers mayrequire.
The insurance by this Section shall subject to its terms and conditions extend to cover:a) any newly acquired Building and Contents in the United Kingdom in sofar as the same are not otherwise insured: andb) alterations, additions and improvements to Buildings and Contents but not in respect of any appreciation in value during the current Period ofInsurance at any of the premises hereby insured.
Provided always that:i) at any one situation this cover shall not exceed 15% of the Total SumInsured on such property or £500,000 whichever is the lesserii) the Insured undertakes to give particulars of such extensions of cover assoon as practicable and to effect specific insurance thereon retrospectiveto the date of the commencement of the Insurers' liabilityiii) the provisions of this extension shall be fully maintained notwithstandingany specific insurance effected under ii) above.
In respect only of goods sold but not delivered for which the Insured isresponsible subject to a sale contract which following DAMAGE insuredhereby is cancelled by reason of its conditions wholly or to the extent of theDAMAGE the liability of the Insurers will be based on the contract price.

Stock
Miscellaneous

Architects’, Surveyors’,Legal and ConsultingEngineers’ Fees

AutomaticReinstatement of Loss

Capital Additions

Contract Price
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If at the time of DAMAGE the Insured shall have contracted to sell his interestin any Building hereby insured and the purchase shall not have been butshall be thereafter completed the purchaser on completion of the purchase ifand so far as the property is not insured against such DAMAGE by him or onhis behalf will be entitled to benefit under this Section without prejudice tothe rights and liabilities of the Insured or the Insurers until completion.
The Insured having intimated to their customers that they will acceptresponsibility for loss or damage to goods the property of such customers orfor which the said customers may be legally responsible whethermanufactured by the Insured or not upon which work is to be is being done orhas been done on behalf of customers by the Insured or which may be left inthe Insured's custody it is agreed that all such goods will be held to be insuredby the item(s) on the Schedule relating to Stock except in so far as they maybe more specifically insured elsewhere.
The insurance under this Section covers loss of or damage by deterioration,contamination or putrification of foodstuffs the property of the Insured orheld by the Insured in trust or on commission and for which they areresponsible while contained in any refrigeration units at the Premises resulting from:a) rise or fall in temperature caused by:i) the breaking, distortion or burning out of any part of the unit includingits own wiring terminating at and including the plug and fuse arisingfrom mechanical breakdown or electrical defects in the unit occurringwhile the unit is being used under normal working conditionsii) non-operation of the thermostatic or automatic controlling devicesforming part of the unitiii) accidental failure of the public supply of electricityb) accidental leakage of refrigerant or refrigerant fumes from the unit but excluding:1. loss or damage caused by or resulting from:A) failure of the public supply services which do not exceed 30consecutive minutesB) failure of the public supply services due to any deliberate act of apublic supply undertaking not performed for the sole purpose ofsafeguarding life or protecting any part of the public supplyundertaking’s systems or any scheme of rationing not necessitatedby accidental damage to the public supply undertaking’s generatingor supply equipmentC) wear and tear, deterioration or gradually developing flaws or defectsin the unit or incorrect setting of thermostats and automatic controls D) refrigeration units over 10 years old2. loss of or damage to foodstuffs in any refrigeration unit withouthermetically sealed motors and compressors unless such unit is underguarantee or an annual maintenance contract3. the amount of the Excess stated in the Schedule.
The Insurers maximum liability in respect of all losses arising from oneoccurrence or all occurrences of a series consequent upon or attributable toone or original cause is £2,500.
The insurance includes expenses necessarily and reasonably incurred by theInsured with the consent of the Insurers in cleaning and/or clearing drainssewers or gutters the property of the Insured or for which they areresponsible following DAMAGE insured hereby.

ContractingPurchasers

Customers’ Goods

Deterioration of Food

Drains
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In respect of Property Insured covered within Territorial Area 1 – Premisesonly the insurance under this Section includes such property while at anyindoor exhibition within Great Britain Northern Ireland the Channel Islandsand Isle of Man including transit thereto and therefrom for a period notexceeding 15 consecutive days.
The Insurers maximum liability any one exhibition will not exceed £10,000.
The Insurers will pay the reasonable costs incurred by the Insured in:a) refilling fire extinguishing appliancesb) recharging gas flooding systemsc) replacing used sprinkler headsd) refilling sprinkler tanks where water costs are meterede) resetting fire and intruder alarms all in consequence of DAMAGE insured hereby.
In the event of accidental breakage of fixed glass for which the Insured isresponsible the Insurers will indemnify the Insured in respect of the cost of:a) replacement or repair of such glass with glass of a similar quality or asotherwise recommended by the British Code of Practice BS6262b) temporary boarding up necessarily incurred through breakage of the glassc) damage to frames and framework of any description and the cost ofremoving or replacing any Stock or Contents that may have to beremoved to replace the glass not exceeding £500.
This clause does not cover:i) the cost of silvering, embossing, lettering bending or ornamenting glassin excess of £500 any one lossii) breakage of cracked or scratched glassiii) breakage, damage or loss resulting from repairs or alterations to thePremises or whilst the Premises are vacant or unoccupiediv) breakage, damage or loss caused by fire, lightning, explosion orearthquake unless the Buildings of the Premises at which the breakageoccurred is insured under this Policyv) in respect of each and every loss the amount stated in the Schedule asthe Excess
Where so indicated in the Schedule to this Section the sum insured will beadjusted during the Period of Insurance in accordance with fluctuations insuitable indices of cost.
In the event of loss the sum insured will continue to be adjusted inaccordance with fluctuations in the indices during the period necessary forcompletion of repair or reinstatement provided that repair or reinstatement iscarried out without unreasonable delay.
The premium will remain unchanged during the Period of Insurance but ateach renewal the premium will be calculated on the revised sum insured.
This Section includes costs and expenses incurred with the consent of theInsurers in making good destruction of or damage to landscaped gardens orgrounds at the Premises caused by DAMAGE as insured hereby but excluding:a) the cost of movement of soil other than as necessary for surfacepreparationb) the failure of trees, shrubs or turf to become established following replantingc) the failure of seeds to germinate.

Exhibitions

Fire ExtinguishmentExpenses

Glass
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Landscaped Gardens
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Provided always that:i) the Insurers will not be liable for the first £1,000 in respect of each andevery loss arising from DAMAGE caused by Storm, Flood or MaliciousPersons (other than by Fire or Explosion) not acting on behalf of or inconnection with any political organisation or All Other DAMAGEii) the Insurers’ liability any one occurrence  shall not exceed £10,000 or10% of the sum insured by the relevant item, whichever is the less.
The Insurers will pay the cost for which the Insured is responsible in respect of loss of metered water provided always that:a) the amount payable in respect of any one Premises is limited to suchexcess water charges demanded by the Water Authority and resultingfrom the accidental escape of water from pipes apparatus or tanks inconsequence of DAMAGE insured herebyb) the Insurers’ liability under this clause any one occurrence shall notexceed £10,000 or 10% of the Sum Insured by this Section, whichever isthe lesser.
Any increase in the risk of DAMAGE resulting from any act or neglect of anymortgagor, leaseholder, lessee or occupier of any Buildings insured by thisPolicy will not prejudice the interest of any mortgagee, freeholder or lessorprovided such increase in risk is without their prior knowledge or authorityand that the Insurers are notified immediately they become aware of suchincrease in risk and pay an appropriate additional premium if required.
The insurance hereby will not be invalidated by any act or omission or byany alteration whereby the risk of DAMAGE is increased unknown to orbeyond the control of the Insured provided always that the Insuredimmediately they become aware thereof will give notice to the Insurers andpay an additional premium if required.
It is agreed that various parties may have a legal interest in part of the propertyinsured by this Section and the Insured undertakes to declare the name natureand extent of any interest of any such parties at the time of the DAMAGE.
The insurance by all items of this Section except those applying wholly or inpart to Stock if insured includes costs and expenses necessarily incurred bythe Insured with the consent of the Insurers in:a) removing debrisb) dismantling and/or demolishingc) shoring up or proppingd) boarding up of the portion or portions of the property insured by the said items destroyedor damaged by any cause not herein excluded.
The liability of the Insurers under this clause and the Section in respect ofany item will in no case exceed the sum insured thereby.
The Insurers will not pay for any costs or expenses:1. incurred in removing debris except from the site of such propertydestroyed or damaged and the surface of the area immediately adjacentto such site2. arising from pollution or contamination of property not insured by this Section.

Metered Water
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Non-Invalidation

Other Interests
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The insurance on rent applies only if (any of) the said building(s) or any partthereof is unfit for occupation in consequence of its loss or damage andthen the amount payable will not exceed such proportion of the suminsured on rent as the period necessary for reinstatement bears to the termof rent insured.
Any insurance on ‘Stock Debris Removal Costs’ applies only in respect ofcosts and expenses necessarily incurred by the Insured with the consent ofthe Insurers in removing debris of the portion or portions of the Stockdestroyed or damaged by any cause not herein excluded. The Insurers willnot pay for any costs or expenses:a) incurred in removing debris except from the site of such propertydestroyed or damaged and the surface of the area immediately adjacentto such siteb) arising from pollution or contamination of property not insured by this Section.
In the event of a claim arising under this Section the Insurers agree to waiveany rights, remedies or relief to which they might become entitled bysubrogation against:a) any Company standing in the relation of Parent to Subsidiary or Subsidiaryto Parent to the Insured as defined in the Companies Act or Companies (N.I.)Order, as appropriate, current at the time of the DAMAGEb) any Company which is a Subsidiary of a Parent Company of which theInsured are themselves a Subsidiary in each case within the meaning ofthe Companies Act or Companies (N.I.) Order as appropriate current atthe time of the DAMAGEc) any tenant or lessee in respect of DAMAGE to that part of the Premises inthe demise of that tenant or lessee or to those parts of the Premises inwhich all the tenants have a common interest where the premium hasbeen paid by the tenant or lessee unless such DAMAGE arises out of acriminal or malicious act of the tenant or lessee. 
The property insured by this Section (other than Stock) is covered whilsttemporarily removed for cleaning, renovation, repair or similar purposeselsewhere and in transit thereto and therefrom all in Great Britain, NorthernIreland the Channel Islands and the Isle of Man provided that:a) the liability of the Insurers under this clause in respect of each item of theSection for any DAMAGE occurring elsewhere than at the withinmentioned Premises shall not exceed 10% of the sum insured by the itemb) this clause does not apply to property in so far as it is otherwise insured.
This Section includes the following whilst temporarily removed to premisesnot in the Insured’s occupation but whilst remaining within Great Britain,Northern Ireland the Channel Islands and the Isle of Man:a) deeds and other documents, manuscripts, plans and writings of everydescription and books (but excluding computer system records) up to10% of the total value of such propertyb) computer system records up to 10% of the limit of liability stated in thedefinition of Contents.
The interest of the Insured will not be prejudiced by any act or neglect of any tenant or occupier of any premises whereby the risk of DAMAGE is increased without the authority or knowledge of the Insured provided the Insured will immediately on becoming aware thereof give notice to the Insurer and pay any additional premiums.
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It is agreed that in the event of DAMAGE resulting from Escape of Water orFuel Oil if insured hereby, damage to cables, underground pipes and drainsserving the premises this Section includes the costs necessarily andreasonably incurred with the consent of the Insurers in:a) locating the source of such DAMAGEb) the subsequent making good of damage caused as a consequence thereof provided that the Insurers’ liability any one occurrence shall not exceed£25,000 or 10% of the Sum Insured by this Section, whichever is the lesser.
This Section includes the cost of metered electricity, gas, or water for whichthe Insured are legally responsible arising from its unauthorised use bypersons taking possession keeping possession or occupying the Premiseswithout the Insured's authority. Provided always that:i) all practicable steps are taken to terminate such unauthorised use assoon as it is discoveredii) the Insurers’ limit of liability any one occurrence shall not exceed £10,000or 10% of the sum insured by the relevant item, whichever is the lesser.
Workmen are allowed to work in the Buildings for the purposes of effectingrepairs, minor additions and alterations or decorations without prejudice tothis insurance.
Where DAMAGE by theft is not excluded in its entirety the Insurers will payto the Insured the reasonable expenses not exceeding £500 incurred for thenecessary replacement of locks following the loss of keys to the Premises orany safe or strongroom therein caused by theft from the Premises or fromthe private residence of the Insured or an authorised employee.
The insurance by this Section includes damage to the buildings of thePremises (Including damage to glass which is accepted by a police authorityas prima facie evidence of attempted theft) falling to be borne by the Insuredwhich directly results from theft or attempted theft (as otherwise insuredhereby).
Provided always that if the Buildings of the Premises are not insured by thisSection the liability of the Insurers under this clause during any one Period of Insurance will not exceed the sum of £25,000 or the Total Sum Insured if less.
Supplementary Conditions applicable to Section BThe sum insured by each item of this Section (other than those applyingsolely to fees, rent, removal of debris or private dwelling houses) is declaredto be separately subject to Average.
The Insured hereby undertakes to maintain all firebreak doors and shutterswithin his custody or control in efficient working order and to keep them free from obstruction at all times.
All fire extinguishing appliances at the Premises are required to be servicedand maintained under an annual service contract with approved suppliers oras otherwise agreed with the Insurers. Subject to observance of thisrequirement the insurance under this Section will not be invalidated as aresult of any defect in any of the said appliances unknown to or beyond thecontrol of the Insured.
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The Insured will notify the Insurers when any Buildings become unoccupiedor when an unoccupied Building or portion thereof becomes occupied andwill pay a suitable additional premium if required.
Subject to the following Special Conditions the insurance in respect ofBuildings and Contents extends to include such additional cost ofreinstatement as may be incurred solely by reason of the necessity to complywith the Stipulations of:a) European Union Legislation, orb) Building or other Regulations under or framed in pursuance of any Act ofParliament or bye-laws of any public authority (hereinafter referred to asthe Stipulations) in respect ofi) the lost destroyed or damaged property hereby insuredii) undamaged portions thereof excluding:1) the cost incurred in complying with the Stipulations:i) in respect of DAMAGE occurring prior to the granting of thisextensionii) in respect of DAMAGE not insured by the Policyiii) under which notice has been served upon the Insured prior tothe happening of the DAMAGEiv) for which there is an existing requirement which has to beimplemented within a given periodv) in respect of property entirely undamaged2) the additional cost that would have been required to make goodthe property lost destroyed or damaged to a condition equal to itscondition when new had the necessity to comply with theStipulations not arisen3) the amount of any charge or assessment arising out of capitalappreciation which may be payable in respect of the property orby the owner thereof by reason of compliance with theStipulations.
Special Conditionsi) The work of reinstatement must be commenced and carried out withoutunreasonable delay and in any case must be completed within 12months after the DAMAGE' or within such further time as the Insurersmay allow during the said 12 months and may be carried out uponanother site if the Stipulations so necessitate subject to the liability of theInsurers under this condition not being thereby increased.ii) If the liability of the Insurers under (any item of) the Policy apart from thisextension shall be reduced by the application of any of the terms andconditions of the Policy then the liability of the Insurers under theextension (in respect of any such item) shall be reduced in like proportion.iii) The total amount recoverable under any item of this Policy in respect ofthis extension shall not exceed:a) in respect of the lost destroyed or damaged property — its suminsuredb) in respect of undamaged portions of property (other thanfoundations) — 15% of the total amount for which the Insurers wouldhave been liable had the property insured by the item at thePremises where the DAMAGE has occurred been wholly destroyediv) The total amount recoverable under any item of this Policy shall notexceed its sum insured.v) All the terms and conditions of this Policy except in so far as they arevaried.

Unoccupied Buildings

European Union andPublic Authorities (including Undamagedproperty)
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Subject to the following Special Conditions the basis upon which the amountpayable in respect of Buildings and Contents is to be calculated shall be thereinstatement of the property lost destroyed or damaged.
For this purpose ‘reinstatement’ means:a) the rebuilding or replacement of property lost or destroyed whichprovided the liability of the Insurers is not increased may be carried out:i) in any manner suitable to the requirements of the Insuredii) upon another siteb) the repair or restoration of property damaged in either case to acondition equivalent to or substantially the same as but not better ormore extensive than its condition when new.
Special Conditions1. The liability of the Insurers for the repair or restoration of propertydamaged in part only shall not exceed the amount which would havebeen payable had such property been wholly destroyed.2. No payment beyond the amount which would have been payable in theabsence of this Supplementary Condition shall be made:a) unless reinstatement commences and proceeds withoutunreasonable delayb) until the cost of reinstatement shall have been actually incurredc) if the Property Insured at the time of its loss destruction or damageshall be insured by any other insurance effected by or on behalf ofthe Insured which is not upon the same basis of reinstatement.3. All the terms and conditions of the Policy shall apply:a) in respect of any claim payable under the provisions of thisSupplementary Condition except in so far as they are varied herebyb) where claims are payable as if this Supplementary Condition had notbeen incorporated.4. If at the time of reinstatement the sum representing 85% of the costwhich would have been incurred in reinstating the whole of the property covered by any item subject to this Supplementary Condition exceeds itssum insured at the commencement of any DAMAGE, the liability of theInsurers shall not exceed that proportion of the amount of the DAMAGEwhich the said sum insured shall bear to the sum representing the total cost of reinstating the whole of such property at that time.
Exclusions (applicable to Section B) In accordance with the exclusions and definitions as attached to Section Csee page 37)

Reinstatement
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This Policy does not cover:loss or destruction of or damage to any property whatsoever or any lossor expense whatsoever resulting or arising therefrom or anyconsequential loss or any legal liability of whatsoever nature directly orindirectly caused by or contributed to by or arising from: a) ionising radiations from or contamination by radioactivity from anynuclear fuel or from any nuclear waste or from the combustion ofnuclear fuelb) the radioactive, toxic, explosive or other hazardous or contaminatingproperties of any Nuclear Installation, Nuclear Reactor or othernuclear assembly or nuclear component thereof c) any weapon or device employing atomic or nuclear fission and/orfusion or other like reaction or radioactive force or matterd) the radioactive, toxic, explosive or other hazardous or contaminatingproperties of any radioactive matter but this exclusion d) will notapply to radioactive isotopes other than nuclear fuel when suchisotopes are being prepared, carried, stored or used for commercial,agricultural, medical, scientific or other peaceful purposese) i) war, invasion, act of foreign enemy, hostilities whether war be declared or not, civil war, rebellion, revolution, insurrection, military or usurped powerii) nationalisation, confiscation, requisition, seizure or destruction byany government or public authorityf) pressure waves caused by aircraft and other aerial devices travellingat sonic or supersonic speeds.
For the purposes of this General Exclusion the following special meaningswill apply:‘Nuclear Installation’ will mean any installation of such class or description asmay be prescribed by regulations made by the relevant Secretary of Statefrom time to time by statutory instrument being an installation designed oradapted for:a) the production or use of atomic energyb) the carrying out of any process which is preparatory or ancillary to theproduction or use of atomic energy and which involves or is capable ofcausing the emission of ionising radiationc) the storage, processing or disposal of nuclear fuel or of bulk quantities ofother radioactive matter being matter which has been produced orirradiated in the production or use of nuclear fuel.
‘Nuclear Reactor’ will mean any plant including any machinery, equipment orappliance whether affixed to land or not designed or adapted for theproduction of atomic energy by a fission process in which a controlled chainreaction can be maintained without an additional source of neutrons

(Applicable to Sections A, B, C and D only)loss or destruction of or damage to any property whatsoever or any lossor expense whatsoever arising therefrom or any consequential lossoccasioned by or happening through or in consequence directly orindirectly of Terrorism.In any action, suit or other proceedings where the Insurers allege that byreason of this General Exclusion cover is not provided under this Policy

1. Nuclear and WarRisks, Government orPublic Authority andSonic Bangs

Definition

2. Terrorism

General Exclusions
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the burden of proving that such loss or damage, expense orconsequential loss is covered shall be upon the Insured.
For the purposes of this General Exclusion the following special meaningshall apply:‘Terrorism’ shall mean:a) in respect of any occurrence in England including the Channel Tunnel upto the frontier with the Republic of France as set out by the Treaty ofCanterbury 1986, Wales, Scotland, Northern Ireland, the Isle of Man andChannel Islands but not the territorial seas adjacent thereto as defined bythe Territorial Sea Act 1987, the Territorial Sea Act 1987 (Isle of Man)Order 1991, the Territorial Sea Act 1987 (Jersey) Order 1997 andTerritorial Sea Act 1987 (Jersey) (Amendment) Order 2002:

acts of persons acting on behalf of or in connection with any organisationwhich carries out activities directed towards the overthrowing orinfluencing by force or violence of Her Majesty's government in theUnited Kingdom or any other government de jure or de facto
b) in respect of any occurrence elsewhere any act or preparation in respectof action or threat of action designed to influence the government de jureor de facto of any nation or any political division thereof or in pursuit ofpolitical, religious, ideological or similar purposes to intimidate the publicor a section of the public of any nation by any person or group whetheracting alone or on behalf of or in connection with any organisation orgovernment de jure or de facto and which:i) involves violence against one or more personsii) involves damage to propertyiii) endangers life other than that of the person committing the actioniv) creates a risk to health or safety of the public or a section of the publicv) is designed to interfere with or to disrupt an electronic system
b) any action in controlling, preventing, suppressing, retaliating against orresponding to any act or preparation in respect of action or threat ofaction described in a) or b) above.
DAMAGE or CONSEQUENTIAL LOSS in Northern Ireland occasioned by orhappening through or in consequence directly or indirectly of riot civilcommotion and (except in respect of DAMAGE or CONSEQUENTIAL LOSS byFire or Explosion) strikers locked out workers or persons taking part in labourdisturbances or malicious persons.
(1) DAMAGE to any computer or other equipment or component or systemor item which processes, stores, transmits, retrieves or receives data orany part thereof whether tangible or intangible (including but withoutlimitation any information or programs or software) and whether theproperty is insured or not where such DAMAGE is caused by Virus orSimilar Mechanism or Hacking or Denial of Service Attack.
(2) CONSEQUENTIAL LOSS directly caused by or arising from Virus orSimilar Mechanism or Hacking or Denial of Service Attack but this shallnot exclude DAMAGE or CONSEQUENTIAL LOSS which results from aDefined Peril (including the acts or thieves but excluding the acts ofmalicious persons which do not involve physical force or violence).

Definition

3. Northern Ireland

4. Electronic Risk



68

DefinitionsFor the purpose of this General Exclusion the following special meaningswill apply:
‘Virus or Similar Mechanism’ will mean program code, programminginstruction or any set of instructions intentionally constructed with the abilityto damage, interfere with or otherwise adversely affect computer programs,data files or operations whether involving self-replication or not. The definition of Virus or Similar Mechanism includes but is not limited totrojan horses or worms or logic bombs.
‘Hacking’ will mean unauthorised access to any computer or other equipment or component or system or item which processes, stores, transmits, retrieves or receives data whether the property of the Insured or not.
‘Denial of Service Attack’ will mean any actions or instructions constructed orgenerated with the ability to damage, interfere with or otherwise affect theavailability of networks, network service, network connectivity or informationsystems. Denial of Service Attacks include but are not limited to the generationof excess traffic into network addresses, the exploitation of system or networkweaknesses and the generation of excess or non-genuine traffic between andamongst networks.
applicable to all insurances other than Employers’ Liability and PersonalAccident:i) loss destruction of damageii) consequential loss additional expenditure or extra expenses iii) legal liabilityiv) other fees costs disbursements awards or other expenses ofwhatever nature directly or indirectly caused by or contributed to by or consisting of or arising in whole or in part from:a) the way in which any Data Processing System responds to or dealswith or fails to respond to or fails to deal with any true calendar date b) any Data Processing System responding to or dealing in any waywithi) any date denoting a calendar date or dates as if such data did notdenote a calendar date or datesii) any data not denoting a calendar date or dates as if such datadenoted a calendar date or dateswhether such Data Processing System is the property of the Insured or not and whether operating before during or after the Year 2000
but in respect of all insurances other than Public Liability or Products Liability or Contractors’ Joint Indemnity this will not exclude subsequent loss destruction or damage or consequential loss additional expenditure or extra expenses (not otherwise excluded) which itself results from a Defined Peril otherwise covered by this Policy.DefinitionsFor the purpose of this General Exclusion the following special meanings will apply:
‘Data Processing System’ will mean any computer or data processingequipment or media or microchip or integrated circuit or any similar deviceor any computer software or computer firmware.

5. Date RelatedPerformance andFunctionality
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We value the opportunity to investigate any concerns you may have aboutany aspect of our service and are committed to handling all complaints fairly, thoroughly and promptly.
Who to contact in the first instanceMany concerns can be resolved straight away. Therefore, in the first instance please get in touch with your usual contact as they will generally be able toprovide you with an immediate response to your satisfaction.
Contact details will be provided on correspondence that we or ourrepresentatives have sent you.
If we cannot resolve your complaint straight away we will aim to resolveyour concerns as soon as possible and we will keep you informed ofprogress while our enquiries are continuing.
The majority of complaints we receive are resolved within four weeks of receipt.
Next steps if you are not happy with the response providedWe are dedicated to our customers and seek to do what is right. However,sometimes we may not be able to reach an agreement with you. If this is thecase and you remain dissatisfied once you have received our response toyour complaint we will refer your complaint to our Customer Relations Teamfor a separate review. The Customer Relations Team will contact you to letyou know they have received your complaint and when their review iscomplete they will provide you with a final response on our behalf.
The Financial Ombudsman Service (FOS)If we are unable to resolve your complaint to your satisfaction within eightweeks or if you remain dissatisfied following receipt of our final responseletter you can ask the FOS to formally review your case. You must contactthe FOS within six months of our final response.
The FOS contact details are as follows:
Financial Ombudsman ServiceSouth Quay Plaza183 Marsh WallLondonE14 9SR
You can telephone for free on:08000 234 567 for people phoning from a “fixed line” (for example, a landlineat home)
0300 123 9 123 for mobile-phone users who pay a monthly charge for calls tonumbers starting 01 or 02or email: complaint.info@financial-ombudsman.org.uk
This is a free and impartial service and will not affect your legal rights.

Complaints Procedure
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The FOS can help with most complaints if you  are:• a consumer• a business employing fewer than 10 persons that has an annual turnover or balance sheet that does not exceed €2,000,000• a charity with an annual turnover of less than £1,000,000• a charity with an annual turnover of less than £1,000,000If you are unsure whether the FOS will look at your complaint please contact them directly for further information.
You are entitled to contact the FOS at any stage of your complaint.
The Financial Services Compensation Scheme (FSCS)We are covered by the Financial Services Compensation Scheme (FSCS).You may be entitled to compensation should we be unable to meet ourobligations. Further information is available on www.fscs.org.uk or you maycontact the FSCS on 020 7892 7300.
Zurich Insurance plcA public limited company incorporated in Ireland.Registration No. 13460
Registered Office: Zurich House, Ballsbridge Park, Dublin 4, Ireland. UK BranchRegistered in England and Wales Registration No. BR7985
UK Branch Head Office: The Zurich Centre, 3000 Parkway,Whiteley, Fareham, Hampshire, PO15 7JZ
Authorised by the Irish Financial Regulator and subject to limited regulation by the Financial Services Authority.  Details about the extent of our regulation by the Financial ServicesAuthority are available from us on request
Following this complaints procedure does not affect your legal rights.
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